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THURSDAY  MAY 27, 2021
9:30 AM - 6:30 PM Rome Time 

9:30 AM

10:00 AM

1:00 PM

2:30 PM

Welcome Addresses 
Andrea Simoncini, Paola Lucarelli

Ettore Maria Lombardi

Impact of Third-Party Intervention and the Preservation of Parties’ 
Self-Determination: An Overview

Carlo Mosca

10:30 AM
Community Building, Active Listening & Self-Determination

Giovanni Scotto, Marianella Sclavi

Lunch Break

Transformative Mediation in Divorce and Family Conflict
Adriana Capozzoli, Daniel S. Simon



friday  MAY 28, 2021
9:30 AM - 6:30 PM Rome Time 

9:30 AM

11:30 AM

1:00 PM

2:30 PM

Organizational Development and Transformative Systemic Mediation
Anja C. Baukloh, Friedrich Glasl

Issues of Corporate Governance and Role of Mediation
Ettore M. Lombardi, Paola Lucarelli, 

Pietro Galizzi, Simona Righini

Lunch Break

Transformative Mediation in Business Disputes
Carlo Mosca

5:00 PM
FINAL KEYNOTE

Taking Self-Determination Seriously
Robert A. Baruch Bush

6:15 PM
Plenary and Conclusion



THE COURSE

The Edition’21 of the Advance Conflict Resolution Program offered by the University of Florence School of Law 
Legal Sciences Department, is focused on the principle of parties’ self-determination in mediated processes. 

Self-determination is currently claimed as a foundation premise of any neutral’s intervention; however, it often results 
overshadowed, in practice, as a result of pre-eminence given to other aims, namely reaching a satisfactory settlement, 

protecting a weak party, satisfy the success rates within the frame of a dispute management scheme.

The course has been arranged as a two-day event, including lectures by eminent scholar and expert in the field coupled with 
practice and taken-from-life experiences. The aim is to offer delegates a wide survey of the way self-determination is 

respected or not, and directiveness employed in various conflict arenas.

The course is organized by the University of Florence in co-operation with the ISCT, Institute for the 
Study of Conflict Transformation, the think-tank of transformative mediation, and AMT, 

the Italian Association of Transformative Mediation and Forma Mentis.

As an introduction, Carlo Mosca, a practitioner and a member of the ISCT board, will give an overview on how directiveness 
may vary in accordance with the neutral’s worldview, and approach to conflict. 

Day One (DO) is intended to cover two specific conflict environments: communal/intergroup (morning), and family 
(afternoon). The morning session will be led by Giovanni Scotto, professor of Sociology at the University of Florence, and

 Marianella Sclavi, an expert of urban ethnography and conflicts; the afternoon session, by Dan Simon and 
Adriana Capozzoli, both lawyers and practicing mediators. 

Day Two (DT) will be devoted to transformation of conflict within organizations (with Friedrich Glasl, actual visiting Professor 
at the University of Tbilisi, and Anja Corinne Baukloh, social researcher and practitioner) and in business disputes 

(with the mediator Carlo Mosca challenged by Paola Lucarelli, professor of Commercial law at the University of Florence 
School of Law, and Ettore Maria Lombardi, professor of Private law at the University of Florence School of Law, Pietro 

Galizzi, Head of Legal, Regulatory and Compliance Affairs at Eni gas e luce S.p.A. and Simona Righini, Legal Counsel 
at Eni gas e luce S.p.A.).

Finally, a special keynote on individual agency and mediation will be made by Robert A. Baruch Bush, Harry H. Rains
 Distinguished Professor of Alternative Dispute Resolution Law at Hofstra University School of Law (Hempstead, New York), 

who is one of the most prominent and worldwide recognized pioneer of transformative model of mediation.

The course is held in English and Italian with simultaneous translation.



DIRECTORS

Prof. Paola Lucarelli, 
Prof. Ettore Maria Lombardi

Registration Process
Fees: 250 Euro (125 Euro for young graduates who are under 28 years old at the end of the registration deadline)

If any help during the registration process is needed please write to: perfezionamenti@adm.unifi.it
Procedure and application form are available at the link: https://www.unifi.it/p11839.html#istruzioni

Deadline for the application: 12:00am (Rome time) of May, 17, 2021

For further information
E-mail: segreteria.corsiperfezionamento@dsg.unifi.it

Website: https://www.dsg.unifi.it/vp-676-advanced-mediation-course.html

Location
Course held on line – webinar 

Attendance
Attendance at educational activities is mandatory for 80% at least of the total hours of the course. 

Checking of the learning outcomes will be made through a final exercise.

Credits
The course is valid to satisfy the mandatory biennial update for mediators and trainers in mediation 
pursuant to the D.M. 18 October 2010, n. 180, modified by the D.M. 6 July 2011, n. 145. 18 hours of 

participation are recognized. University credits: 2.

Professional Credits for Lawyers: the request for recognition of no. 8 CF on non-compulsory matters 
(art. 20/2-b), also for mediator lawyers for participation in 80% of the course.

Given the registration costs, in order to encourage the training of young professionals and to allow 
access to advanced training for young colleagues, the Foundation will contribute to the registration cost 

with a sum equal to 125.00 euros of the registration fee in favor of the first 5 lawyers or practicing lawyers 
between 28 and 35 years of age who request it - to be addressed to the Foundation - no later than 30 

September 2021 upon presentation of the relative payment receipt and certificate of participation.



-

Registrazione
Iscrizione: 250 Euro (125 Euro per i giovani laureati che abbiano una età inferiore a 28 anni alla 

scadenza del termine di iscrizione)
In caso di difficoltà nella procedura di iscrizione contattare: perfezionamenti@adm.unifi.it

Procedura e modulo di domanda sono disponibili al link: https://www.unifi.it/p11839.html#istruzioni
Termine per le iscrizioni: 12:00am (Rome time) del 17 maggio 2021

Per maggiori informazioni
E-mail: segreteria.corsiperfezionamento@dsg.unifi.it

Sito web: https://www.dsg.unifi.it/vp-676-advanced-mediation-course.html

Modalità di svolgimento del corso
On line – webinar, con traduzione in italiano

Frequenza
La frequenza alle attività didattiche è obbligatoria per almeno l’80% del totale delle ore di corso. 

La verifica dell’apprendimento consisterà in una esercitazione finale.

Crediti
Il corso è valido per soddisfare l'aggiornamento biennale obbligatorio per mediatori e forma-

tori in mediazione ai sensi del D.M. 18 ottobre 2010, n. 180, modificato dal D.M. 6 luglio 
2011, n. 145. Si riconoscono 18 ore di partecipazione. Crediti Formativi Universitari: 2.

Crediti Professionali per Avvocati: è stata trasmessa alla Commissione per l'accreditamento 
la richiesta di riconoscimento per n. 8 CF in materia non obbligatoria (art. 20/2-b), anche per 

avvocati mediatori per la partecipazione all'80% del corso.

Attesi i costi di iscrizione, al fine di favorire la formazione di giovani professionisti e per 
consentire l'accesso alla formazione avanzata dei giovani colleghi, la Fondazione concor-

rerà al costo di iscrizione con una somma pari ad € 125,00 della quota di iscrizione a favore 
dei primi 5 Avvocati o Praticanti Avvocati abilitati tra 28 e 35 anni che ne facciano richiesta - 
da indirizzarsi alla Fondazione - entro e non oltre il 30/09/2021 a fronte della presentazione 

della relativa ricevuta di pagamento e dell'attestato di partecipazione.


