
                                                                          
 

 

 

Refresher Course  

ADVANCED MEDIATION 
June 13-14, 2019 

 
COURSE 
 
The new edition of the course for mediators and trainers in mediation 
hosts two well-known experts in negotiation and mediation in the 
international scenario. The first, Avv. Pietro Galizzi, Head of the 
Legal and Regulatory Affairs function of Eni Gas e Luce SpA, has a 
very rich and qualified experience in compliance, international 
arbitration, negotiation, also as a member of the Working Group on 
the Role of In-House Counsel in Dispute Resolution of the ICC - 
International Chamber of Commerce Commission on Arbitration and 
ADR, as well as of the European Advisory Board of the CPR - 
International Institute for Conflict Prevention and Resolution. The 
second, Prof. Dr. Friedrich Glasl, business consultant and mediator 
since 1967 in many types of organizations, author of authentic pillars 
of the culture of mediation, winner of numerous international 
awards, offers a high impact training on de-escalation strategies of 
the conflict especially in the commercial sphere.  
The aim of the course is therefore to encourage a new update to all 
those who, because of profession or study, are interested in 
negotiation and conflict management techniques.  
The course is held in Italian on the first day and in English on the 
second day (simultaneous translation with the bidule system will be 
ensured).  
The course is sponsored by the Florence Bar Association and the 
Italian Notarial Foundation. The course takes place in collaboration 
with the Forensic Education Foundation of the Florence Bar 
Association. The course is valid for the continuous training of lawyers 
and notaries. 

 
 

SCIENTIFIC DIRECTION 
Prof. Paola Lucarelli and Prof. Ettore Maria Lombardi 
 

 
 

 
REGISTRATION 
Fees: 250 €  
(125 € for young graduates who are under 28 years old at the end of 
the registration deadline) 
How to register: the application must be sent to the e-mail 
address: perfezionamenti(AT)adm.unifi.it  
Procedure and application form are available at the link: 
https://www.unifi.it/p11400.html#advanced 
 
FOR FURTHER INFORMATION  
E-mail: segreteria.corsiperfezionamento(AT)dsg.unifi.it 
Website: https://www.dsg.unifi.it/vp-23-post-lauream.html 

PROGRAM 
 

THURSDAY JUNE 13, 2019 (9:00AM-6:00PM)  
 

Course Introduction and Greetings 
Prof. Patrizia Giunti 

(Director of the Department of Legal Sciences, UNIFI) 

Prof. Paola Lucarelli (UNIFI) 
Prof.  Maria Lombardi (UNIFI) 

 
Prevenire e gestire il conflitto commerciale 

con le strategie della negoziazione 
Avv. Pietro Galizzi 

(Legal and Regulatory Affairs of Eni Gas e Luce SpA) 
 
 

FRIDAY JUNE 14, 2019 (9:00am-6:00pm) 
 

Diagnosis and Tools in Corporate Conflicts 
Prof. Dr. Friedrich Glasl  

(Salzburg, Austria) 
 

 

 
LOCATION 
Campus of Social Sciences, Building D4 
Via delle Pandette 32, Florence 

 
ATTENDANCE 
Attendance at educational activities is mandatory for at least 80% of the total 
hours of the course. Verification of learning will consist of a final exercise.  
 
CREDITS 
The course is valid to satisfy the biennial mandatory update for mediators 
and trainers in mediation in according to the Ministerial Decree 18 October 
2010, n. 180 amended by Ministerial Decree 6 July 2011, n. 145. N. 18 hours of 
participation are recognized. 
 

University Credits: 2 
 

Professional Credits: 
 

According to the art. 20, paragraph 2, letter b) of the current Regulation for the 
Continuous Professional Training of Lawyers approved by the CNF on 16/07/2014 
and modified by resolution of 07/30/2015, for the Course’s participation it was 
proposed the attribution of n. 20 training credits in non-compulsory subjects. Please 
note that pursuant to art. 20, paragraph 5 of the same regulation, for participation in 
events lasting more than one or half a day the credits will be recognized only if the 
participation of the member in the 80% of the Course is documented. 

 

According to the current Regulation for the Continuous Professional Training of 
Notaries, for the Course’s participation it was proposed the attribution of n. 10 
training credits. 

 


